The Orthopedic Center
510 Idlewild Avenue
Suite 200
Easton, MD 21601

Ref: Physical Therapy “No Show” Policy

Patient Acct#:

Patient Name:

Our Physical Therapists are committed to providing service at all times that meets or exceeds
the expectations of our patients. If you do not keep your appointments, we cannot see other patients
who need our care.

It is important to your recovery to come to scheduled visits. If three consecutive visits are
missed the therapist will have no recourse but to discharge you from their care.

Unless canceled within 48 hours, it is our policy to charge twenty ($20) dollars for missed
appointment(s). If you are unable to keep your appointment, please contact the office within 48 hours
of the appointment at (410) 820-8226 option #1.

Your signature below indicates that you have been notified of our policy.

Patient/ Guardian Signature Date



